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PROBLEMS

GP REFERRALS

- Few practices with high 

referrals

- System One

- ARRS competition

COSTS

- Equipment

- training

RECEPTION TRAINING

- Sessions already delivered

- High turnover of staff

- Speak to the movers & shakers 

only

TRAINING

- Difficult to access (IP, DPP, 

clinical skills)

- Cost

COMMUNICATIONS

- NHSE comms

- Local marketing 

- pharmacy marketing
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Services delivered across BCICB

NMS 12086 12062 11246

Stoma 6 4 5

Blood Pressure 6254 6570 6362

ABPM 601 (9.6%) 528 (8%) 520 (8%)

Contraception                                  336                                   519                            303

Contraception Initiations 272 84 71

LFD 1328 271 1044

Pharmacy First 6418 4259 4787

SANDWELL PHARMACIES NOT 
ACHIEVING PF THRESHOLDS

17 23 29
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BUILD RELATIONSHIPS 
WITH GPS

- Existing relationships

- LPC engagement roles

- Patient feedback

IT SOLUTIONS

- IT (ooh, BP, Contraception)

- Accurx

- Accumail

- BaRS

- BP & Pill referrals via EMIS

TARGET AUDIENCE

- Highlight services to patients 

presenting with Rx’s

BETTER REPORTS

- Include clinical info (temp, O2, BP 

etc) in reports

- QOF data?

- f/u & safety net

- Report back reasons for rejection
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GROWTH STRATEGY
How we’ll scale in the future

PHARMACY FIRST

Roll out of more pathways?

Increase Walk in/Self refer

BP & 
CONTRACEPTION

- GPs wil l  send in BP t support 

QOF

- Similar for contraception 

reviews

- *Sodium  Valproate/ Topiramate/ 

Acitretinoin

LFD

- Resources available 

(leaflets/posters)

- Care home residents, > 

85s, BMI> 35, diabetic, 

HF. 

- Claim via MYS
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TRAINING

LOCAL

ENT – 10 th October Dudley

Contraception webinar

Record keeping & consultation notes – LPC 

websites

ONLINE

UoB – SafePrescriber

Nhs.net email 

Taking safe & effective medication history, Pain, 

HF, Anticoag

OTHERS

MORPH (check specific courses)

One PCN Training £

BAD £ 
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Jaz Dhillon 

07977582322

jaz.dhillon@nhs.net
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